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RENT COLLECTION 

Tenants are required to pay their rent on time and in advance.  If tenants fall into 
arrears they are contacted by phone, email and/or text. This is usually sufficient to 
prompt the tenants to pay the outstanding rent. If the tenant fails to pay promptly a 14 
Day Breach Notice is sent to the tenant. If the arrears are still not paid the tenants are 
contacted again and an application is made to the Tenancy Tribunal for mediation or a 
Tribunal Hearing to obtain an Order for Payment and/or an end to the tenancy. Our 
attendance at the Tribunal is at no cost to the property owner however the Tribunal 
Application fee of $22.00 is payable by the property owner. We are proud of the fact 
that only a small percentage of our tenancies end up with a Tribunal Hearing because 
we strive to resolve issues early. 

 

OUR COMPUTER SYSTEM 

We manage hundreds of properties and correspondingly we have hundreds of tenants 
paying rent to us in various ways, mostly by automatic bank payment.  We diligently 
monitor these payments daily  through our comprehensive property management 
computer programme supplied and supported by Realbase Ltd who are situated  right 
here in Albany. 

This software programme is essential to the efficient running of our business. The 
programme not only accounts for all receipts and payments which are required to 
produce the monthly Owner Statements and the accompanying payments to our 
property owners it also gives us the flexibility that enables us to email or text 
documents to owners, tenants or creditors at the click of a button then records the 
details of the communication in the appropriate diary. For added safety all our data is 
automatically encrypted and saved to another location every night over the internet. 

Property owners are emailed monthly statements on the 1st or 2nd working day of each 
month. The proceeds of their rental property are paid electronically to their bank 
account at the same time. Property owners can in addition receive their payments in 
the middle of each month if required. At the end of the financial year property owners 
are sent an annual statement for their accountants. 

 

PROPERTY INSPECTIONS 

A comprehensive property inspection is completed at the start of each tenancy. As 
much detail as possible is recorded at this time and the new tenants are required to 
check the report and sign acceptance of the property as detailed. 

Regular inspections are completed four times per year unless we are instructed to 
complete more or less inspections by the property owner. 

When a tenancy terminates and after the tenants have vacated the property a thorough 
inspection is completed. This inspection report is compared with the initial inspection 
report and if there is any damage attributable to the tenant we claim the cost to remedy 
the damage from the tenant. In most cases there is sufficient Bond to cover these 
issues however when the Bond is insufficient we apply to the Tenancy Tribunal for a 
Payment Order against the tenant for any shortfall. 
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